®

HITTING ALL THE RIGHT NOTES: 15 YEARS OF RHEUMATOLOGY EXCELLENCE //AGENDA

@...@

NEW LEADERS IN RHEUMATOLOGY BooTCcAMP

Are you new to a leadership role in a rheumatology practice? Are you looking for
that “Basic Training” on how to help your doctors run a top-notch medical practice?

If so, join us at the 3rd Annual Bootcamp designed just for you. During this one-day,
intensive course we will expose you to the basic topics and key benchmarks you need to
know! You will network with a group of people who are in the same boat as you. You
will meet a cohort of instructors who can guide you on your journey as a new manager.
'The Bootcamp is a pre-conference activity scheduled for Thursday, September 24 and is
open only to those attending the 2020 NORM Annual Conference. Each participant
will receive a Certificate of Completion at the end of the course. Space is limited to 35
participants. Register when you register for the conference.
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CONFERENCE REGISTRATION

Available on-line at www.normgroup.org
All rheumatology managers/professionals are encouraged to join NORM and register for the annual
conference. NORM dues are $150 (January 1 — December 31). The conference fee is $100. The early bird
registration (before March 31) is $75. If you register after August 15, 2020 the conference fee is $150.
If you are a current member of NORM log-in to your account and register for the 2020 conference.
There is a link on the event calendar. If you are not a NORM member, please visit our website www.

normgroup.org to join NORM and then access the event calendar on the membership portal.

In order to ensure your participation in the meeting, please register no later than September 1,2020.

ADA STATEMENT

(E\- For special services, assistance, or information call Tammala Bulger at
910-520-0515 or email her at info@normgroup.org.
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SHUTTLE
NORM will provide a shuttle to and from the Austin-Bergstrom International Airport
and the conference hotel. Please include your flight information when you register or you
may modify your registration to add flight information until September 15, 2020 to be
included in our shuttle.

HOTEL ACCOMMODATIONS
Accommodations for the NORM conference may be made online when you register for
the conference. The link to the hotel is part of the conference registration system. To take
advantage of our special rate of $175 per night, reservations must be made prior to August
21, 2020. Please note that once our guest room block fills, we cannot guarantee that our
special rate will be available. We suggest making plans early.
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Lastly, half the fun of a music festival is the party that comes along Uara R ANEEE SMR i,a;ll 'y A "
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year as we celebrate our 15 Years of Rheumatology Excellence! We will J ’ N

pack in a lot of learning AND a lot of fun. Join us for good food, good

tellowship, and great giveaways!

We look forward to seeing you in Austin and celebrating Hitting All the
Right Notes: 15 Years of Rheumatology Excellence!
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- Jay Salliotte, President
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