
Support Programs for Patients Prescribed Janssen Medicines 

  

  

Dear NORM, 

  

In light of the economic challenges of COVID-19, we would like to remind you about access and affordability information for 
patients prescribed Janssen medicines, including patients who have lost their health insurance. 

We want this information to be useful for your members who might be starting Janssen medicines or continuing therapy in the 
current environment. 

  

As a reminder, Janssen CarePath continues to offer programs supporting patients with different needs: 

  

• For eligible commercially insured patients starting or continuing on certain Janssen medicines, programs that 
help patients lower their out-of-pocket costs 

  
• For patients who have lost their jobs and insurance coverage, Janssen CarePath can provide a referral to 

independent foundations that offer free medicines 
  

• For new patients starting on most Janssen medicines, free trial product programs 
  

As always, Janssen CarePath Care Coordinators can answer questions about insurance and out-of-pocket 

costs, as well as help locate sites of care for certain medicines. 

  

Janssen CarePath remains fully prepared to meet additional patient needs brought on by the current economic situation 
and is the first place patients should go to learn about their options for support. 

  

To learn more, your members can visit JanssenCarePath.com, or you may provide them with the phone number listed next to 
their medicine at JanssenCarePath.com/patient/contact-us. 

  

If at any time you have questions, including the use of your email in this regard and our Privacy Policy, or if you’d prefer not to 
receive email messages from me, please don’t hesitate to contact me. 

  

Sincerely, 

  

KARL LOBO 

NATIONAL POLICY & ADVOCACY DIRECTOR, IMMUNOLOGY 

(202) 650 7704 

  
Johnson & Johnson Health Care Systems Inc. 

425 Hoes Lane 

Piscataway, NJ 08854 
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Patient insurance benefits investigation and other Janssen CarePath program offerings are provided by third-party service providers for Janssen CarePath, 
under contract with Johnson & Johnson Health Care Systems Inc., on behalf of Janssen Pharmaceuticals, Inc., Janssen Biotech, Inc., and Janssen Products, 
LP (Janssen). Janssen CarePath is not available to patients participating in the Patient Assistance Program offered by Johnson & Johnson Patient Assistance 
Foundation. The availability of information and assistance may vary based on the Janssen medication, geography and other program differences. Janssen 
CarePath assists healthcare providers (HCPs) in the determination of whether treatment could be covered by the applicable third-party payer based on 
coverage guidelines provided by the payer, and patient information provided by the HCP under appropriate authorization following the provider’s exclusive 
determination of medical necessity. This information and assistance are made available as a convenience to patients, and there is no requirement that 
patients or HCPs use any Janssen product in exchange for this information or assistance. Janssen assumes no responsibility for and does not guarantee the 
quality, scope, or availability of the information and assistance provided. The third-party service providers, not Janssen, are responsible for the information and 
assistance provided under this program. Each HCP and patient is responsible for verifying or confirming any information provided. All claims and other 
submissions to payers should be in compliance with all applicable requirements. 

  

  

  

 

 

 

 

  

  

Confidentiality Notice: This e-mail and any files transmitted with it are confidential and may be privileged information intended solely 
for the use of the individual or entity to whom they are addressed. If you have received this e-mail in error, please notify the sender to 
arrange for proper delivery and delete this e-mail from your system. This message contains confidential information and is intended 
only for the individual or entity named. If you are not the intended recipient, be aware that any unauthorized use, dissemination, 
distribution, or reproduction of this e-mail, including any attachments, is strictly prohibited and may be unlawful. Receipt by anyone 
other than the intended recipient is not a waiver of any attorney/client or other privilege. 
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